vy TUHbKOD®D
CTPAXOBAHME

YcnoBua ctpaxoBaHua no «fporpamme ctpaxoBaHuA
MMYLL,ECTBEHHbIX PUCKOB, CBA3aHHbIX C NCNOJIb30BaHNEM
OGaHKOBCKMX KapT»

C 26 utoHA 2023 roga

B cnyyae cornacua KnueHTta Ha yyacTue B HacToAwen Mporpamme cTpaxoBaHua no JLoroBopy KONNIEKTUBHOIO CTPaxoBaHua
MMYLLECTBEHHbIX PUCKOB, CBA3aHHbIX C CNONb30BaHeM OaHKOBCKUX KapT» (Aanee — Mporpamma cTpaxoBaHus), KnueHT
CTaHOBUTCA €€ YH4aCTHUKOM U Ha Hero pacnpocTpaHAlTcaA ycnosua Mporpammbl CTpaxoBaHUA, KOTOpPble ONpeaendaTca Jorosopom
KONNEeKTUBHOI0 CTPaX0BaHMA MMYLLECTBEHHbIX PUCKOB, CBA3AHHBIX C MCMONb30BaHMeM 6aHKOBCKMX KapT, 3aKI04YEHHbIM

Mmexay AKLMoHepHbIM 06LecTBOM «TUHbKOM® BaHK» (nanee — AO «THbKOM () BaHK») 1 AKLUMOHEPHBIM 06LecTBOM «TUHBbKOM ]
CtpaxoBaHue» (ganee — AO «TuHbKo( P CTpaxoBaHuen, CTpaxoBLLMK) (Aanee — JloroBop cTpaxoBaHusa), «MpaBunamm cTpaxoBaHusa
MMYLLECTBEHHbIX PUCKOB, CBA3AHHbIX C CNONb30BaHeM GaHKOBCKUX KapT» CTPaxoBLMKa B pefaKumnu, LeACTBYOLWER Ha MOMEHT
nogkntoyeHna KnueHta baHka Kk Mporpamme cTpaxoBaHua (aanee — MpaBuna cTpaxoBaHus).

OcCHOBHbIe onpegeneHns
CtpaxoBwuk — AO «TuHbKOo(d CTpaxoBaHUey.
CtpaxoBatenb — AO «TuHbKoh®d baHK» (BaHK).

BbaHKoBCKasA KapTa (KapTa) — Hocutenb nHopmaLmm B BULE NNACTUKOBOW KapTbl CO BCTPOEHHON MarHUTHOM NONOCO

UNK CO BCTPOEHHON MarHUTHOW NMONOCON N BCTPOEHHbBIM MUKPOMPOLLECCOPOM, NPeAHasHa4YeHHbIM AN ayTEHTUdUKaL NN
Jepatena (Monb3oBaTtens), XxpaHeHNsA KNoYeBOM MHhOoPMaLuy 1 NPOBEAEHNUA KpUNTOrpadUyecKnx onepawmni niunm BupTyanbHasa
KapTa (KapTa 6€3 MaTepuanbHOro HOCUTENA) U/UNK BUPTYanbHbI 06pas KapTbl (KapTa 6€3 MaTepuanbHOro HOCUTENS, PEKBU3UTDI
KOTOPO#i COOTBETCTBYIOT KapTe C MaTepuanbHbIM HOCUTENEM), SMUTUPYeMble BaHKOM, 1 ncnonbayemble Jepxatenem KapTbl

A5 pacnopsKeHNs CyMMOii AeHEXHbIX CPEACTB, HaxoaAWMXCA Ha CueTe. NMoa BaHKOBCKOM KapToi NOHUMatoTCs Nobble Ae6eToBbIE
N KpeauTHble KapTbl, SMUTUPOBaHHbIE BaHKoM [lepKaTesio KapTbl, CPOK eNCTBUA KOTOPbIX HE UCTEK B Mepnoj CTpaxoBaHus.

Bbirogonpuo6peraTenb — N1L0, B NONb3Yy KOTOPOro 3aKioyeH JoroBop CTPaxoBaHWsA U KOTOPOe MEET NPaBO Ha NoNyyYeHne
CTpaxoBoi BbinnaTtbl no Jorosopy.

OepaTtenb KapTbl (fiepkaTenb) — (r3anydeckoe N1Lo, 3aKkNoumBlLee ¢ baHKkom JloroBop (foroBopbl) 6aHKOBCKOro 06CNYKUBaHUA
(KnneHT), Ha uma KoToporo BaHkom BbinyweHa baHKoBcKas KapTa (BaHKOBCKie KapTbl), IM60 nnLo (Monb3oBaTeNb), KOTOPOMY

Mo yKasaHuio KnueHTa Gbina BbinyLieHa U AoCTaBNeHa AONOoNHNTeNbHAA BaHKOBCKas KapTa ANA N0b30BaHNSA AeHEXHbIMU
cpeAcTBamMu, HaxoaawmMmucs Ha Cyete. Nlio6as BaHKOBCKasA KapTa ABNAETCA NEPCOHANbHO 1 HE MOANEXUT Nepefaye Apyromy nuuy
UMY UCNONb30BaHIO APYIUM TULLOM.

JloroBop 6aHKOBCKOIro 06CnyKnBaHNA — o060 113 JOrOBOPOB, 3aKIIOYEHHbIX MeXAY BaHKom 1 [lepkaTenem KapTbl: LOFOBOP
BKNaga (4oroBop HaKONMUTENbHOro cyeTa), AOroBOP KPeaMTHOW KapTbl, AOrOBOP pacyeTHOI KapTbl (Jorosop cyeTa), 4OroBop
PecTPYKTypu3aumny 3aj0MmKeHHOCTH, KPeANTHbIR LOroBOp.

VlHTepHeT-ﬁaHK — cepBuc baHka, N03BONAOWNIA OCYLWECTBNATbL B3aumogericTene baHka n/vnu ero napTHepoB u epaTtena
KapTbl, BKNo4yaa o6meH NHopmaLmen n coBepLlleHne OTAENbHbIX onepaLuii B cetn UIHTepHeT.

Mo6unbHbI 6aHK — cepBuc baHKa, NO3BONALMA OCYLLECTBNATL B3aMOAENCTBIE baHKa 1/unu ero napTHepoB 1 [lepkatens
KapTbl, BKMOYas 06MeH MHMOpPMaLMen n coBeplleHne OTAEbHbIX OnepaLunii, 4epes cneunanbHoe NpUnoXKeHnue Mo6bUIbLHOro
TenedoHa (cMapTdoHa, NnaHweTa 1 T.n.).

Koabl gocTtyna — rpaduyeckue, uncposble U/unmn 6YKBEHHbIE KOAbl, NO3BONALWME ayTeHTUULKUPOBaTL JepKaTensa KapTbl
npu ero obpalieHnn B baHK Yepes ANCTaHLNOHHOE 0BCNYKMBAHME.

KomnpomeTtauus — yTpaTa KOHDUAEHLMANbHOCTN PeKBU3UTOB KapThbl, He BbIObIBLUE U3 BNageHus [epkaTens (Homep KapThl,
CpokK aeicTaus, CVV/CVC ko, NMNH-Koa), B pe3ynbTaTe NPOTUMBONPABHbIX AeACTBUN TPETbUX NULL.

Monb3oBaTenb — U3UYECKOEe NNLO, KOTOPOMY KNUEHT NPefoCTaBAAET NOMHbIA AOCTYN HA NOMb30BaHKE CBOMM CYETOM,
B T.4. Ha PacXOfHble onepaLuu no ceoemy CyeTy (MnaTexu, nepeBoAbl i CHATUE HaMYHbIX B GaHKOMATE) U/ KOTOPOMY MO 3asBKe
KnueHTa BbinyckaeTca KapTa ana coBepluieHus onepauui CueTy KnueHra.

Cuert (CueTa) — Bce GaHKOBCKMe cyeTa [lepiatens KapTbl B baHKe, OTKpbiBaemble A8 COBEpLLeHNs onepauui ¢ UCNofb30BaHneM
pacueTHo (e6eToBoi) GaHKOBCKOM KapTbl (€€ PEKBU3UTOB), UMW OrOBOP KPEAUTHON KapTbl, 3aKN0HEeHHbIN MeX Ay baHkom

1 JlepaTenem KapTbl AN COBEPLLEHMS onepaLuit ¢ UCNonb30BaHNEM KPeaUTHOM KapTbl. 3aCTPaxoBaHHbIMY ABNAOTCA BCE
JeHeXHble cpefcTBa Ha Bcex CueTax [lepiatens KapTbl U, NpeaocTaBNAeMble Ha OCHOBaHMI JOrOBOPA KPeaNTHO KapTbl,

npwv ycnoBumn noaknodeHns lepatensa KapTbl K [[porpamme cTpaxoBaHus.
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ToproBo-cepBucHoe npeanpuatue (TCM) — opuanyeckoe L0 U UHAUBUAYANbHbIA NPeaAnpUHUMaTENb, peanunayioline
TOBapbl, PaboTbl, yCAYrn 1 NpUHMMatoLe BaHKOBCKIME KapTbl B KAYECTBE CPEACTBA NylaTexka 3a yKasaHHble ToBapbl, paboTbl,

ycnyru.

3D Secure — nNpoToKon AByXhaKTOPHOM ayTeHTUdMKaunn fepxaTtena (Monb3oBaTens) ans NpoBeAeHWA OHNaH-NNaTexen
no KpeauTHbIM [ fe6eToBbIM KapTam npu CNP onepaumsx (card not present).

CNP onepauusa — onepauus 6e3 pr3nmyeckoro ncnonb3oBaHus KapTol (card not present), Bkntovatowas B ce6s onepauum

B IHTepHeTe (peKBM3NTbI KapTbl BBOAATCA Ha caiiTe B ceTn MHTepHeT), MOTO (Mail Order [ Telephone Order; peKBU3unTbl KapTbl
nepepatoTca mepyaHTy (MpoaasLy) no TenedoHy | akcy [ 3SNeKTPoHHOI nouTe) u Key Entry (peKBrU3uUTbI KapTbl BBOAATCA B POS
TepMUHan BPyYHYyIo).

1.

2,
2.1.

06Lwwume nonoxKeHna MporpaMmmbl CTPaxoBaHUA

YuacTue B [Iporpamme cTpaxoBaHua ABnAeTca ana [lepxarenen ﬂ,O6pOBOJ’IbeIM, ocyLlwecTBnAeTCcA TONIbKO

no nx COﬁCTBeHHOMy KeNnaHuio 1 He ABnAeTcA 006s3aTeNbHbIM ycnoeuem gna opopmneHnsa baHKOBCKOM KapThbl.
DepxaTenu cB0OOAHbI B Bbl60pe CTpPaxoBblX OpraHn3auunii u MoryT cTpaxoBaTb MUMYLLECTBEHHbIE HTEPECHl, CBA3aHHbIe

C ucnonb3oBaHnem BaHKOBCKOW KapTbl, MO CBOEMY XKeNlaHuio B noobIX CTpaxoBblX opraHusaumnax. Heyvactue fepxatena
B [Iporpamme cTpaxoBaHUA He ABNAETCA OCHOBaHVeM AN U3SMEHeHUA YCNOoBUiA 060J1V)KI/IBaHI/IFI BaHkoBCKoOM KapTbl, CyeTa
Unu And oTkasa B opopmiieHnn baHKOBCKOM KapTbl Unu OTKpbITUN CYeTa.

[LeprKaTenb MOXET 0TKa3aTbCA OT yyacTusa B Mporpamme cTpaxoBaHus B Nto6oe Bpems, o6paTuBwnch B baHk no TenedoHy
8800 555-10-10, a Takke Yyepe3 NHTepHeT-BaHK unu MobunbHbI BaHK, Npy 3TOM aeicTBUe NMporpaMmbl CTPaXoBaHUA

B OTHOLLEHWM HEro 3akaH41BaeTCA B leHb OKOHYaHMA ONNaYeHHOro nepnoja cTpaxoBaHus, B KOTOPOM OH OTKa3anca

oT yyacTua B MNporpamme. NoBTOpPHOE BKNOYEHKe [lepKaTena B [porpammy cTpaxoBaHUA BOSMOXHO 1 OCYyLLeCTBNAETCA
nocpeacTBom obpalleHuns epxatena B baHk no TenedoHy 8 800 555-10-10, yepe3 VIHTepHeT-baHK nnn MobGunbHblii
baHK. [leiicTBMe CTPaxoBoW 3alWNTbl HAYNHAETCA CO AHA, CNEAYIOLWero 3a AHeM NOAKNOYEHUA K Mporpamme cTpaxoBaHus
1 CNKXCaHNA NnaTbl 3a y4acTue B HEiA.

[JepaTenb TakKe MOXET 00paTUTbcA B baHK ¢ 3asABNeHNeM 0 BO3BpaTe NnaTbl 3a BKoYeHMe B MporpaMmmy cTpaxoBaHus
B TEYEHMNE 14 (YeTbipHaALATLN) KaNneHAapHbIX JHEN C AaTbl O4EPEAHOTO CMIUCAHUS LEHEKHbIX CPEACTB 3a BKIIHYEHNE

B Mporpammy cTpaxoBaHuUs NP yCNOBUN OTCYTCTBUA B JaHHOM NEPUoAe CoObITUi, UMELLMX NPpU3HaKK CTPaxoBoro
cnyyas. NMpu aTom baHK Bo3BpalLaeT [lepKaTento yaepKaHHyto NnaTty 3a BKtodYeHue B [IporpaMmmy CTpaxoBaHuUs B TedeHune
10 (pecATu) KaneHAapPHbIX AHEN C AaTbl NOMyYEHUS COOTBETCTBYHOLLEr0 3adBNEHUA.

CTtpaxoBas 3awura no Mporpamme cTpaxoBaHnA

B pamKax Mporpammbl cTpaxoBaHuA [lepxaTtenam KapT npefocTaBNAeTCA CTpaxoBas 3alnTa Ha cyvar HacTynneHns
clieayoLWwmnx pUcKos:

a. «XulleHre geHeXHbIX CPeaCcTB B pesynbrate rpaﬁe)Ka»:

Mo prcKy «XnieHne AeHEeXHbIX CPEACTB B pe3ynbraTe rpabean CTPaxoBoOMy BO3MELLEHUIO MOANEKUT CyMmMa
3aCTpaxoBaHHbIX AEHEXHbIX CPEACTB B NpeAenax ycTaHOBNEHHOW CTPaxoBoi CyMMbl, HECAHKLMOHPOBAHHO
cnucaHHasa co CyeTa B pe3ynbTaTe NPOTUBONPABHbIX AENCTBUIA, OCYLLECTBAEHHbIX Nocne yTpaTtbl KapTbl JepikaTenem
B pe3ynbraTe coObITU, KBaNU(hULMPOBaHHbIX KOMNETEHTHbIMMN NPABOOXPaHNTENbHbIMI OPraHamu KaK rpabe

B COOTBETCTBIUY CO cTaTbel 161 YronoBHoro kogekca PM (nanee — YK P®).

b. «XunlweHne AeHEXHbIX CPEACTB B pe3ynbTaTe pa3doiHOro HanaaeHusay:

Mo pUCKY «XULLEHNE AEHEKHbIX CPELCTB B pe3ynbTaTe pa3boiHOro HanageHsa» CTPaxoBOMY BO3MELLEHWIO MOANEKNUT
CYMMa 3aCTPaxoBaHHbIX AEHEXHbIX CPEACTB B NpeAenax ycTaHOBNEHHOW CTPaxoBOi CyMMbl, HECAHKUVOHNPOBAHHO
cnmcaHHasa co CyeTa B pe3ynbTaTe NPOTUBONPABHbIX AEACTBUIA, OCYLLECTBEHHbIX Mocne yTpaTtbl KapTbl fepatenem
B pe3ynbrate CoObITUA, KBanuULNPOBaHHbIX KOMMNETEHTHLIMY NPaBOOXPaHUTENbHbIMU OpraHamMu Kak pasoof

B COOTBETCTBUM CO cTaTbel 162 YK Pd.

c. «MpoTuBonpaBHble aencTeuA TpeTbux nuuy («MATN»):

Mo pucky «MpoTuBonpaBHble AeAcTBUA TPETbUX Nuuy («MOTSI») cTpaxoBOMY BO3MELLEHMNIO NOANEXKNUT CYyMMa
3acTpaxoBaHHbIX AEHEXHbIX CPEeACTB B MOPALAKe 1 npefenax yctaHoBneHHol CTpaxoBon cymmbl, cnncaHHasa co Cyera,
HO He MoATBepPKAeHHasA (He npuHATanA) JepaTenem B CPOK, YCTAHOBNEHHbIA BaHKOM B pe3ynbTaTe NPOTUBONPABHOMO
(He3aKoHHOro) 1 6€3 BegoMa [lepKatens, MCNoNb30BaHMA AaHHBIX I PEKBU3NUTOB KapTbl, NONYYEHHbIX B pe3ynbTaTe
KomnpomeTauuu KapTbl TPETbUM NNLOM.

CTpaxoBaHue no pucky «MATJI» pacnpocTpaHAeTcA Ha Clydan NpudKHeHra Boirogonpro6peTaTesnio yObITKOB

B pe3ynbTaTe HECAHKLVOHNPOBAHHOMO CNCAHUA LEHEKHbIX CPEACTB COo CYeTa NPy NoayYeHnn BaatoTbl, MOHET,
GaHKHOT, onnaTe ycnyr B GaHKOMaTe 1 B APYruX yCTPOMCTBAX CaMOOGCYHNBaHUA UMW OCYLLECTBAEHNI PacyeToB
KapTo#i 3a NOKynKu, paboTsl, ycnyru B TOproBo-cepBUCHOM NPEANPUATIAN, B pesynbTaTe:

*  1ICMONb30BaAHNA NOAAENbHOV KapTbl ¢ HAHECEHHBIMU Ha HEe JaHHbIMY AeCcTBUTENbHOM KapTbl B KauecTse
pacyeTHOro cpefcTea (3a MOKYMKW TOBapOB, onnathl paboT, yenyr);

*  UCNOMNb30BaHNA MHMopMaLun o KapTe, nonyyeHHo oT JepaTtena KapTbl 06MaHHbIM NyTeM (Mcnonb3aya, B TOM
yncne ULLKHE, CKUMMUHT), ANA OCYLECTBIEHNA PacYeTOB 3a NOKYNKM TOBApOB, onnaTbl paboT, ycnyr;

+  MONy4YeHUs AeHEXHbIX CPEACTB U3 6aHKOMaTa No NoAAeNnbHOM KapTe, Ha KOTOPYO HaHeCeHbl laHHble
JencteutenbHon KapTsbl.
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Mo pucky «MAT/» He NOKpbIBaeTCA CTpaxoBaHMEM (He ABNAETCA CTPAXOBbIM CllydaeM) yTpaTa [lepaTtenem KapTbl
CYMMBbI IEHEXKHbIX CPEACTB B pe3ynbraTe NPOTUBONPABHbIX 4ENCTBUIA, MOMMEHOBAHHbIX B MOAMYHKTE «C» . 2.1

1 NPOV30LLEALWNX B pE3ynbTaTe COBbITUMA, NepeUnCeHHbIX B NOANYHKTE «an M. 2.1 n noanyHKTe «by n. 2.1 HacToALWMX
YcnoBui, a Takke pasgesie 4 HacToAwwmX YCOBUIA.

CoObITYA N0 PUCKaM «XULLEHIE AeHEXHbIX CPEACTB B pesynbTaTe rpadekan 1 «XulieHne AeHeXHbIX CPeAcTB B pesynbraTe
pa36oiHoro HanageHWa» NpusHaoTca CTPaxoBbIM ClyYaeM TONbKO NP yCNoBUK, 4To [epaTens ysegomun CTpaxosartens
(BaHK) 0 xuLLeHUn KapTbl He No3aHee, Yem Yepes 2 ([Ba) yaca nocne hakTUYECKOro XULLEeHNUa AaHHOM KapTbl,

3a UCKJIIOYEHMEM CNy4YaeB, NoATBEPHAEHHbIX COOTBETCTBYIOLWMMMN MeANLNHCKAMU AOKYMEHTaMM, KOTA4a Mo COCTOAHNIO
3[0pPOBbA HAa MOMEHT XuLeHna KapTbl lepkaTeNb He Men (pr3nMYecKon BO3MOXHOCTU COOOLWNTb O CNYUYMUBLIEMCA
coObITUN.

K CTpaxoBbiM COObITUAM MO PUCKaM «XMULLEHUE LEHEKHBIX CPEACTB B pe3ynbTaTe rpadean u «XULLeHNe AeHENHbIX
CPEeACTB B pe3ynbraTe pa36onHoro HanageHnsa» CTOPOHbI TaKKe OTHOCAT HAaCTYNeHNe coObITHi 3a Npefenamu
TeppuTopun Poccuinckom heaepauyu, Npu yCNoBUM KBanM@UKaLM1 KOMNETEHTHBIMU MPABOOXPAHNUTENbHbIMU OpraHamu
COOTBETCTBYIOLLEro MHOCTPAHHOIO rOCYAaPCTBA TaKMX COObITUI MO aHANOTMYHbIM CTaTbAM (rpabGesk, pa36oi) MeCTHOro
3aKOHOLATENbCTBA MHOCTPAHHbIX FOCYAapCTB.

CTpaxoBasd cymmMa yCcTaHaBNMBAETCA B OTHOLIEHUN fEHEXKHbIX CPEACTB Ha Bcex CueTax [lepkaTens, cornacusLLerocs

Ha yyacTue B Mporpamme cTpaxoBaHus. CTpaxoBad cymma ycTaHaBnmBaeTca B paamepe 100 000,00 (Cta Tbicay) pyonei
(MaKcManbHbIi NMMNUT OTBETCTBEHHOCTM CTPaXOBLLMKA) 1 ABNAETCA AEHEKHOW CYMMOIA, B npeaenax, Ho He 6onee,
KOTOpOii CTpaxoBLUMK 06a3yeTca oCyLecTBUTb CTPaXoBYLO BbiNAaTy No Kaxaomy CTpaxoBOMy Cyyato (HearperaTtHas
CTpaxoBas cymma), Ho He 6onee CyMmMbl (DaKTUYECKM CMIMCAHHbIX IEHEXHbIX CPEACTB B pe3ynbrate peannsaunm puckos,
YCTAHOBJNEHHbIX B M. 2.1 HacTOALWMX YCNOBWI C y4eTOM NONOMKEHN a03. 1 11 2 n. 2.2 HacToALWMX YCNOBUIA.

CTpaxoBas BbinnaTta Npou3BOANTCSA B Npefenax CTpaxoBoi CyMMbl B pa3mMepe HecaHKLMOHMPOBAHHO CNMCcaHHbIX co CYeTa
AEHEKHbIX CPEACTB B PE3Y/bTaTe peannsaLyn PUCKOB, YCTAHOBNEHHbIX B M. 2.1 HACTOALMNX YCNOBUI C Y4ETOM NONOKEHWI
a63. 112 n. 2.2 HacToAWMX YCNOBUI NPY YCNIOBUK NPU3HaHKUA CTPaXOBLLNKOM CBEPLUNBLIEr0CA COBLITUA CTPaXoBbIM
crnyyaem.

Mpu oCyLLECTBNEHNN CTPAXOBON BbINNaTbl NGO BO3BpATE yNNa4yeHHON CTPaxXoBOWi NpeMuy Unu ee YacTu JepKaTento
(BbirogonpuobpeTaTento) — rUsn4eCcKoMy ULy, NOPSAOK HaNoroo6oKeHNA ONpPeaensaeTcs B COOTBETCTBUN

cocT.cT. 207, 210, 211, 213, 224, 226 Hanoroeoro Kogekca P® (HK Pd). Ecnn cymma npuumnTaoLwerocs K onniarte Hanora
(npw HanuuKm Takoro ¢ y4eTom cT. 213 HK P®) He Gbina yaeprkaHa CTpaxoBLMKOM KaK HaNoroBbIM areHToM, [lepkaTenb
(BbirononpuobpeTaTenb) onna4ymBaeT Hajaor CamoCTOATENbHO COMNacHO AaHHbIM, nepeAaHHbIM CTPaxoBLUKOM

B HaNOroBble opraxbl. KOpuanyeckne nuua caMocToATENbHO ONNAYNBAOT HANOM B COOTBETCTBUM CO CT.CT. 253, 263 HK Pd.

B cnyuyae Bo3MelLeHUs YObITKOB [lepiaTento oT 1t060ro hranyecKoro Unv ipuanyeckoro nuua, nloboro hMHaHCoOBOro
WHCTUTYTa, accouuaLii NponssoanTenei u SMUTEHTOB KapT Uan KNUPWHIOBOM Nanathbl 1 Np., paHee BO3MELLEHHbIX

B pamKax Mporpammbl CTpaxoBaHua [epxaTtenb B TeueHne 10 fHeii ¢ MOMEHTa NofyYeHKs TaKoro BO3MelLeHus
006a3yeTca BepHyTb CTPaxoBLLVKY CYMMY CTPaxX0BO/ BbINAaThbl, paHee nony4yeHHom oT CTpaxoBLuyvKa. B cnydae, ecnu
TaKoe BO3MeLLEHVE NOCTYNUNO Ha cyeT [epaTens B baHKe nocne cTpaxoBovi BbinnaThl, JepxaTtenb 4aeT nopydeHue
BaHKy NpOM3BeCTN C COOTBETCTBYIOLIEro cueTa [lepaTens nepeuyncieHme CyMmbl B pasmepe nofyyeHHon epxaTtenem
CTpaxoBoM BbiNNaThl Ha cHeT CTPaxoBLUMKa.

CTpaxoBas 3alwmuTa pacnpocTpaHAeTCca TaKXe Ha onepauuu no KapTe, BbinyleHHor Monb3oBartento,
n/Mnm ¢ UCNoNb30BaHMEM MH(OPMALLAM O HEl.

Mpu HacTynaeHnun CTPaxoBoro co06bITUA HEOOX0ANMO:

+ HesamennutenbHO yBeAOMUTb BaHK B LeNnAX onepaTtuBHOro 61o0K1poBaHua KapTbl 1 NPeaoTBpalLeHNs AanbHERLLErO
ywep6a;

. O6paTI/ITbCFI B NPaBOOXpPaHUTENbHbIE OPraHbl C COOTBETCTBYHOLWNM 3aABNEHNEM;

* YBepomutb baHK 0 HacTynneHnn cTpaxoBoro cobbITna n npenocTaBuUTb AOKYMEHTDI, HeoOXoauMble Ans CTpaxoBomn
BbINNaTbl B COOTBETCTBUN C YKa3aHHbIM HIUXe pasaenom «JoOKyMeHTbI ANA CTPaxoBOW BbinniaTbiy.

NcKnoyeHnsa ns CTpaxoBoro NOKpbITUA
He NOKpPbIBaKOTCA CTPaxoBaHnem (He ABNAKTCA CTanOBbIM cnyqaeM):

a. yObITKM BbirogonpuobpeTtaTtens, CBA3aHHbIE C CMONb30BaHWeEM KapTbl 40 MOMeHTa haKTUYeCKoi nepeaayn baHKkom
KapTbl JepxaTento Anga ee NCNoiib30BaHMA UK O MOMEHTA NonyYeHna [lepatenem aneKTPOHHOMo Koaa
(PIN, PUKn T.4.) KapTbi;

b. y6bITKI/I, no KOoTopbiM [lepaTenb nofy4yuns BO3MelLeHe oT:
+ nboro hr3nMYecKoro v PNANYECKoro nuua, cornacuBLIEroca NPUHATL B KayecTBe onnatbl KapTy;

+ N06GOro Apyroro MHaHCOBOro MHCTUTYTa, acCoLMaL N NPOU3BOANUTENE U SMUTEHTOB KapT U KIIMPUHTOBON
nanatbl, NpeAcTaBNALWEN NHTepeckl baHKa;

» baHKa, B TOM Yncne B pamkax B3anmMoencTBUA C NnaTexHOn CUCTEMON.

C. pacxofbl no 3ameHe KapTbl No 3anpocy lepxartens, He CBA3aHHbIe C HacTynieHnemM CTPaxoBoOro ciy4yas;
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JOMNOHUTENbHBIE YCNYTU, KOTOPble BaHK MOXEeT NPeaocTaBNATb JepKaTesto Npu OTKPLITUN 1 cnoNb3oBaHuK CueTa
(cToMmocTb nonnca cTpaxoBaHMA HeNpeaBUAEHHbIX PaCX0L0B NYTELWECTBEHHIIKOB; CTOMMOCTb NOANCa CTPaxoBaHus
YUSHW U[UNN 300POBbLA; NPOLIEHTbI, HAYMCIAEMbIE N0 HECHUXKAEMOMY OCTaTKY Ha cuyeTe, 60HYCHbIE Gannbl U T.0.);

KOCBEHHble YObITKY (B TOM Yncne, MOpanbHbli BPEA, yNyLLeHHas BbiroAa), BOSHUKLLIMe Y [lepaTensa B pesynsraTe
yTpaTbl KapTbl, HECAHKLMOHIPOBAHHOrO 4OCTYNa K CYeTy (LononHuTenbHasA nnaTa 3a 06HanU4YBaHme CpeacTs
co CyeTa, HEBO3MOMXKHOCTb MOMb30BAHNA YCAYramMu TEX YUPEKAEHNI, KOTOPbIE MPUHUMANK yTpayeHHyto KapTy);

noTtepAa noxona nnm4yactb V6bITKa, ABUBLUMECA PE3YNbTAaTOM CKUAKM, KOTOPYIO NPefocTaBuiio prusndyecKoe nnm
lopuanyecKoe nuuo, NprYHABLLIEE B KA4eCTBE cpecTBa onnaTbl KapTy;

yObITKI, MOHECEHHbIE A0 HaYana CPoKa CTpaxoBaHUs, onpeaensemoro B COOTBETCTBUN ¢ a63. 1 pasaena
«O0LME NONOMKEHNA HACTOALLMX YCNOBUIAY;

y6bITKI/I, NOHECEHHbIE B CBA3M C KpaXel KOHpuAeHLanbHOW MHOPMaLMN NN AEHEXHbIX CPEACTB B pesynbraTe
HE3aKOHHOIo NPOHNKHOBEHNA NN KPaXu 6a3 faHHbIX M0 KapTtam:

*  9OmMmuTeHTa KapTbl;
+  N0060ro 1U3NYECKOro NI IPULNYECKOro NuLLa, CornacuBLIErocs NPUHATL B Ka4ecTBe onnaTbl KapTy;

+ nboro Opyroro (pMHaHCOBOro MHCTUTYTA, accouuaLuy NPON3BOAUTENEN 1 SMUTEHTOB KapT UK KNUPUHTOBOW
nanatbl, NPeAcTaBNALEN NHTEPECHI AMUTEHTA;

no6ble yObITKK, MOHEGEHHbIE B pe3ynbTaTe NCNONb30BaHNA B MOWEHHUYECKUX LieNnxX AyTEHTU(MUKALMOHHBIX 4aHHbIX
TpeTbuMU Nuuamu, Kpome ncnosbsosaHua MNH-koga KapTtel no pucky «MATI»;

noGble YObITKK, NOHECEHHble [lepiKaTeNnem KapTbl B pe3ynbraTe 1Cnonb30BaHua um iHTepHeT-6aHKa 1nn MoGunbHoOro
OaHKa;

YObITKY OT AieiicTBUA (6e3L4e/iCTBIA) rOCYAaPCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CamoynpaBieHusa N6o
LOMKHOCTHbIX UL, 3TUX OPraHoB, B TOM YnCe B pe3ynbTaTe U3faHnsa YKasaHHbIMY OpraHamMii U JOMKHOCTHBIMU TMLamm
JAOKYMEHTOB, HE COOTBETCTBYIOLLMX AENCTBYIOLEMY 3aKOHOLATENbCTBY;

yObITKM B pe3ynbTaTe onepaunii no CYeTy, COBEPLUEHHbIX NOCNE N3BeLLeHNA depaTenem KapTol dMUTEHTA O (hakTe
yTpaTbl KapTbl (NoTepu, Kpaxu unu xmweHus B Noboi popme);

HeBbINONHEHNE [leprKaTenem KapTbl Tpe6OBaHI/II7I YCNoBWit KOMNIEKCHOTO 6AHKOBCKOr0O 06011V)~KI/IBaHI/IFI,
YTBEPKAEHHbIX DMUTEHTOM;

HECAHKLMOHMPOBaHHOE CNMCaHE AeHEKHbIX CPEACTB co CyeTa, HaCTyNMBLLEE NO NPUYMHE pasrnaweHus epxatenem
KapTbl KOH(UAEHLMANbHbIX CBeAeHWi (naponer, nornHoes, NMH-KOA0B, cMC-Napoier v T.M.) NPy OTCYTCTBUM (haKTa
MOLUEHHUYECKUX AeCTBUI TPETbUX NINL;

no6ble YObITKN OT HECAHKLVIOHNPOBAHHOIO CMNONb30BaHUA KapTbl, KpOME ClyYaeB, OrOBOPEHHbIX B pa3gene 2
HacToAwMmX Ycnosuin;

yObITKY B pe3ynbTaTe cnmcaHna cpeacTs co CyeTa no KapTe B TOproBo-cepBUCHOM NPeAnpUATUN NPU YCIOBUK
ayTeHTUdUKauum Jepkatens (Monb3oBaTena)c ucnonbaosaHem Onepauun 3D Secure, 3asaBneHHOro epxaTenem
KapTbl BaHKY KaK HeCaHKLMOHIPOBAHHOE.

JOKYMEHTbI ANA NoNly4eHNA CTPaXoBoii BbiNaaTbl:

B cniyyae y6bITKOB B pesynbTaTe peann3aumnn pUuckoBs «XuiieHne AEHEXHbIX CPEeACTB B pesynbTaTe rpadeska, «XuweHue
JeHEXHbIX CPeACTB B pe3ynbTaTe pa36GoiHOro HanagaeHuan:

JOKYMEHT, YAO0CTOBEPALWMIA IMYHOCTb M NONHOMOY A BbIFO,U,OI'IpI/IO6peTaTeJ'IF| WK ero npeacTaBuTens (B Tom yncne,
nacnopT, LOBEPEHHOCTb, JOKYMEHTbI, MOATBEPKAAIOLLME BCTYNNEHNE B NpaBa HacneaoBaHua);

LOKYMEHT, NOATBEPKAAILLMIA haKT v BpeMs obpaLieHuns JepkaTens B npaBOOXPaHUTENbHbIA OpraH no axTy
CTPaxoBoro cobbiTus;

KONuAa NnoCTaHOBNEHUA O BOS6V)K,EleHI/II/I YronoBHOro gena (cnpaBKa nonnuMn NHOCTPaHHOro rocyaapcTea, B KOTOPON
npomnsoLWIo NPoT1BONPaBHOeE AelcTBMe, NPpUBeLWee K HECaHKLNOHNPOBAHHOMY CMUCAHNIO OEHEXHbIX CPEACTB
co CyeTa, KONuAa 3arpaHNYHOro nacnopTa, peleHne cyga — Npu nepepaye genas cyp.);

KOMWA MeAULUHCKOro OCBUAETENIbCTBOBAHNA U/UNW CBMAETENbCKME MOKa3aHUA B MMCbMEHHON popme
00 06CTOATENbCTBAX XMLLEHNSA HANIMYHBIX LEHEHHbIX cpeacTe (I'Ipl/l Hanu4uu).

B cnyyae yObITKOB B pe3ynbraTe peannsauum pucko «N TS

JOKYMEHT, YAOCTOBEPAOLLMI INYHOCTb M NONHOMOY A Bber,EI,OI'IpI/IO6peTaTeﬂFI nnu ero npeacrtasuTena (B TOM Yncne,
nacnopT, AOBEPEHHOCTb, AOKYMEHTbI, NOATBEPXKAalOWMe BCTYyNNeHne B npaBa HacnefoBaHus).

C MpaBunamm cTpaxoBaHNA UMYLLECTBEHHbIX PUCKOB, CBA3AHHbIX C CMONb30BaHNeM 6aHKOBCKUX KapT AO «TUHbKODd
CTpaxoBaHue» MOXHO 03HAKOMUTLCA NO CNEAYIOLLEl CCbINKe:

acdn.tinkoffinsurance.ru/static/documents/e472abbf-4b83-4b27-8028-9¢1f4d7¢c1773.pdf
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